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09/19/2011

ANONYMOUS

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 1 



09/19/2011

JEFF SEROY

PO BOX 211
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  CBUs provide the security of individually locked mail compartments. There have been no recent reports of mail theft or
vandalism in the area.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 2 



09/19/2011

L. MCLAHY & KEN WRIGHT

PO BOX 164
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 3 



09/19/2011

PETER ALDRIDGE

99 THORNE ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 4 



09/19/2011

KAREN SUEN-COOPER

619 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  For carrier pick up of pacakges, you can contact the adminoffice Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 5 



09/19/2011

HENRY MELECK

1421 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the East Chatham postmaster for more information.

  Customers will be assigned a carrier route address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 6 



09/19/2011

ANNA NOSEI

190 RIVERSIDE DRIVE
NEW YORK, NY 10024

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 7 



09/19/2011

MARTIN COOPER

619 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 8 



09/19/2011

JOAN WECHSLER

PO BOX 143
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the East Chatham postmaster for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 9 



09/19/2011

SALLY SIMMONS

6 GAYLORD DRIVE
WILTON, CT 06897

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 10 



09/19/2011

LOYA JACKSON

PO BOX 57
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 11 



09/19/2011

D. HENDERSON

340 LOWER CADY ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Customers will be assigned a carrier route address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 12 



09/19/2011

TOM CASE

63 UPPER CADY ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 13 



09/19/2011

JENNIFER LOU & BRYAN SOTHERDEN

70 HADDOCK HILL RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

  Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 14 



09/19/2011

CYNTHIA VALLES

PO BOX 163
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the community. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 15 



09/19/2011

WILLIS & LORI HAMMELL 

UPPER CADY ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 16 



09/19/2011

ANONYMOUS

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 17 



09/19/2011

PETER T.

PO BOX 75
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A
CPO provides the same services as the suspended Post Office, except for permit mail acceptance.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 18 



09/19/2011

TOMMA VON HAEFTEN

632 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 19 



09/19/2011

JAMES LAWRENCE

632 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 20 



09/19/2011

ERIC WOLF

PO BOX 7
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 21 



09/19/2011

BARRY JACKSON

PO BOX 57
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  The growth of a community does not depend on the location of a post office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be able to
accommodate future growth.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 22 



09/19/2011

DAVE WHITTAM

PO BOX 71
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 23 



09/19/2011

FREDERICK & CECILE HABER

34 HOWES ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 24 



09/19/2011

ROGER MASON

PO BOX 138 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 25 



09/19/2011

DAVID DEWEESE & ANNE HELLER

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  If you have applied for and been denied an extension, you may wish to contact your local magistrate or other county official to
determine if they can bring your road up to these standards. At that point, you may reapply for delivery.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 26 



09/19/2011

DONNA ROSS

302 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the East
Chatham Post Office. Government forms normally provided by the Post Office will also be available at the East Chatham Post
Office or by contacting your local government agency.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 27 



09/19/2011

MARK BERMAN

398 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. 

You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the East
Chatham Post Office. Government forms normally provided by the Post Office will also be available at the East Chatham Post
Office or by contacting your local government agency.

You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BARRY JACKSON

PO BOX 57
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DAVID H. DEWEESE

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BRIAN ALBERT

PO BOX 238
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of employment in the community.   The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

PATRICIA A & ROBERT G LEARY

142 RIDERS MILLS ROAD 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DOUGLAS L. BURGESS

706 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BRIAN BEAN

973 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about growth in the community.   The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

You expressed a concern about the economic savings of the proposed discontinuance.   Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

You expressed a concern about the loss of employment in the community.   The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 38
Page Nbr: 34 



09/19/2011

JAMES K

701 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of Old Chatham in addresses and in the National Five-Digit ZIP
Code and Post Office Directory. However, to ensure effective and regular service, the ZIP Code will change to East Chatham zip.

You expressed a concern about the economic savings of the proposed discontinuance.   Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JAMES A. CARTER

71 HOWES ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SHIRLEY ROSEN

396 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MALCOLM & CLAIRE L. WHEELER

PO BOX 172
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ABBY & CHARLES KLEINBAUM

763 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about obtaining accountable mail and large parcels.   If the customer lives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), or a notice
will be left in the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MARJORIE V. CARTWRIGHT

PO BOX 44
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

A R DOUGLAS

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JUNE H. MAYTON

PO BOX 5
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

You were concerned about obtaining services from the carrier.  Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
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Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

FLORENCE KIRTSOS

PO BOX 131
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You were concerned about obtaining services from the carrier.  Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the East Chatham postmaster
for more information.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.
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I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DALLAS BRINEY

PO BOX 129
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DEAN HURLEY

PO BOX 81
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

GAIL LUNDY

947 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

AMY K. WHITE

638 PITT HALL ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

  Financial data is considered proprietary information during the study phase. If a proposal to close and office is posted, financial
data pertaining to that proposal will be disclosed on the proposal. 

  Requestor needs to reference FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info
requested; i.e. does he want daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what
timeframe, etc. Note – a request for a “profit and loss statement” is really not applicable since we are a government agency.
Submit request in writing to: Mgr Records Office US Postal Service 475 L’Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

LYNDA VAN ALSTYNE

PO BOX 81
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

  Requestor needs to reference FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info
requested; i.e. does he want daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what
timeframe, etc. Note – a request for a “profit and loss statement” is really not applicable since we are a government agency.
Submit request in writing to: Mgr Records Office US Postal Service 475 L’Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DAVID & JEANNE TRAVIS

473 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

TIM BRINEY

PO BOX 129
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

THOMAS & ARLENE CUMMINGS

PO BOX 183
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

O.C. FOSTER

PO BOX 135
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

WILLIAM E. KIRTSOS

PO BOX 131
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You were concerned about obtaining services from the carrier.  Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

WILLIAM REIMICHE

76 PHELPS ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Businesses generally require regular and effective postal services, and these will always be provided to the Chatham
community. There has been no indication that the business community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are three bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The
Postal Service has also reduced administrative positions, including reducing 1 Area office, 7 District offices, and a 20%
reduction in staffing across the board. The PMG has tasked management to review all offices with a postmaster vacancy, to
determine if regular and effective service can be provided through cost effective alternate access.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ROBERT & MARY CUERBO

PO BOX 234
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.   The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. 

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

KAREN A. MURPHY

76 PHELPS ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.   The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. 

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ROBERT JACKSON

1017 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.   The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. 

You were concerned about obtaining services from the carrier.  Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
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Albany, NY, 12288-9992
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09/19/2011

RICHARD J. DORSEY

PO BOX 48
VALATIE, NY 12184

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Requestor needs to reference FOIA/Freedom of Information Act, in letter. Requestor should be very specific about the info
requested; i.e. does he want daily, weekly, or annual info, is he requesting lease info, utility info, salaries/benefits, for what
timeframe, etc. Note – a request for a “profit and loss statement” is really not applicable since we are a government agency.
Submit request in writing to: Mgr Records Office US Postal Service 475 L’Enfant Plaza SW Room 4541 Washington DC
20260-4541 If preferred, can also FAX request to (202) 268-5353

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

CARL BORNHORST

PO BOX 77
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern that since the people of your community paid taxes the Post Office should remain open.   The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers. 

You expressed a concern that you requested and were denied rural delivery service.   There are several guidelines which must
be met prior to a road being approved for delivery. The road to be traveled must be maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintained by a municipality. There must be a suitable turning point provided
for the carrier, preferably with no backing. If backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular
basis. There must also be a minimum of one family per one-half mile of travel. If you have applied for and been denied an
extension, you may wish to contact your local magistrate or other county official to determine if they can bring your road up to
these standards. At that point, you may reapply for delivery.

You expressed a concern about the security of mail.   Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. 

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

RICHARD J. DORSEY

PO BOX 48
VALATIE, NY 12184

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  Stamp purchases represent more than 85 percent of the Postal Service’s retail sales. Today there are nearly 70,000 banks,
ATMs, grocery stores, pharmacies and retail stores selling postal products and services located nationwide. That’s more than
double the number of Post Offices. In fact, nearly 35 percent of the Postal Service’s revenue comes from locations other than
Post Offices. Our online locator service -- found at the Locate A Post Office tab at www.usps.com --- can help individuals select
the location of post offices that best suit their regular routines or to find alternate locations to purchase stamps, when provision of
stamps at a post office for by a letter carrier en route are not sufficient to meet a customer’s need. Each day, approximately 1.1
million Americans will use the usps.com website for services such as how to locate a post office. The top online requests
include ZIP code look up and tracking packages. We believe placing the most requested postal product -- stamps -- in nearly
100,000 locations nationwide, partnered with the uninterrupted delivery of your mail and expanded online services, constitutes
regular and effective access for postal customers. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

LEE SMITH

PO BOX 23
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SALLY A. SIMMONS

PO BOX 15
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  The Postal Service is committed to placing services and products conveniently for its customers, including in settings close to
homes and businesses such as grocery or drug stores. These provide the most in-demand offerings of local Post Offices, the
sale of postage stamps.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

EDWARD M. SPIRO

13 SHAKER MUSEUM RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
  The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk
mail acceptance. This includes stamp sales, package pick up, special services and money order sales.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANONYMOUS 28

, 

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Old Chatham Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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